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Get our app. Go your way.
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			Zero200 works exclusively with 13cabs
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			Zero200 is the leading provider of wheelchair accessible services in Sydney
		

				

				
				
							Zero200 has offered transport solutions for people in wheelchairs as well as the wider disability community in Sydney for over 20 years.
Zero200’s one-stop booking service continues to enable you to conveniently access 13cabs door-to-door transport.






As Zero200 moves towards working solely with 13cabs, your process for booking a ride will not change. 
You’ll simply now experience the professionalism and service of 13cabs every time you book with Zero200.  
	A modern fleet of vehicles which exceed minimum standards, with safety checks every 4 months.
	Professionally trained Drivers
	Ability to request your favourite Drivers
	Largest fleet of wheelchair accessible taxis in Sydney
	TTSS payments accepted
	Ability to transport more than one wheelchair at a time
	Advanced booking systems
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			What passengers say
		

				

				
				
			Laura, Sydney
		

				

				
				
			"The drivers are so kind and patient with Laura, the service keeps getting better."
		

				

				
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			FAQ's
		

				

				
				
					
						
				
					
																		
							Can I use my TTSS card?						

					

											
															
																	
																						
																	
													

									


				
					
Yes you can. When booking via the 13cabs app, make sure you’ve flagged yourself as a TTSS passenger. When booking via the web, select ‘Pay your Driver directly’ as your payment method. For more information, visit https://www.13cabs.com.au/app/faqs/



 

				

			

						
				
					
																		
							Are your vehicles safe?						

					

											
															
																	
																						
																	
													

									


				
					All our wheelchair accessible taxis meet the requirements for wheelchair and occupant restraint assemblies as prescribed in the Point to Point Transport (Taxis and Hire Vehicles) Regulation 2017.

 

Our WATs comply with the Disability Standards for Accessible Public Transport and are subjected to rigorous inspections by 13cabs every 4 months.

				

			

						
				
					
																		
							What kind of lifts are fitted in the vehicle?						

					

											
															
																	
																						
																	
													

									


				
					Our Vehicles are fitted with either a hydraulic lift or ramp for easy wheelchair access.

				

			

						
				
					
																		
							Are your Drivers trained?						

					

											
															
																	
																						
																	
													

									


				
					All our Drivers are trained in providing safe and competent loading, unloading and transporting of passengers in a wheelchair.

 

13cabs delivers Government certified in-house training (TLIC2040).

				

			

						
				
					
																		
							Can I bring companions in the vehicle with me?						

					

											
															
																	
																						
																	
													

									


				
					Yes, we do allow companions to travel with you in the vehicle. However, we do request that you mention the number of companions when booking a ride.

				

			

					

				

				

				
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

				
				
			Ask us how to set up a credit account
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								Company Name (Optional)							
														
											

								
												
								Contact Phone Number							
								

						

								
												
								Additional Information							
										

								
					

				

								
					
						
															
																										
																						Submit
													
					
				

			

		

				

				

				
				
					
			

		

				

				

					

		

				
			
							

		

					

		
				
						
					
			
						
				
					
			

		

				

				

				
				
													[image: ]													

				

				
				
					
			

		

				

				

					

		

				
			
						
				
					
			

		

				

				

				
				
			Download and book with the app
		

				

				
				
						
											
													
										Fast, one-tap ASAP bookings
									
	
											
													
										MyDriver feature; had a great experience? Save Preferred Drivers and request them again
									
	
											
													
										Price Guarantee
									


				

				

				
				
							Download the top rated 13cabs app here:
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			Book online
		

				

				
				
						
											
													
										 Manage multiple bookings at once
									
	
											
													
										Share trip details with family & friends
									
	
											
													
										Pay with cash, card or on account
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			We're here to help you
		

				

				
				
						
											
													
										24/7 customer support – speak to a real person!
									
	
											
													
										Personalised service
									
	
											
													
										Trained Professionals
									


				

				

				
				
					
			
						
						Call 13 2227
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As Australia’s leading taxi company, we have more cabs on the road in your local suburb to get you there, day or night.



					Ride with us

Download the app:
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Call us:

 13 2227



 

Drive with us



Join Now
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